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I

BOARD
CHAIRMAN’S
REPORT

t is my privilege and honour to bring a message
of special thanks in recognition of the dedication,
commitment and sacrifice of all staff, students,
parents and friends of the School.

2020 has been probably the most difficult,
challenging and memorable year in the history of
the School. The year commenced very much as
every other, but by early March the effect of
COVID 19 started to impact every aspect of our lives,
including PCS.
As weeks passed, strict government measures were
implemented to control the virus spread, including
closing schools. PCS, like all schools, had to move
quickly in a rapidly changing environment with
imposed restrictions. This required incredible
flexibility, creativity and sound communication
to deliver education in a manner not previously
encountered, including online lessons to students in
their homes. Our Principal Mrs Deal and her Team
adapted, and with incredible initiative, persistence
and hard work kept the School functioning.

It was not easy, and we will continue into 2021 with
many restrictions to the operation of the School.
Needless to say, the impact on families and students
has been severe. Throughout the year, the Board has
worked closely with Mrs Deal to ensure everything
possible was done to lessen this impact.
I commend and thank Mrs Deal and the School staff
for their tireless and exceptional efforts in a most
challenging year. I especially thank families for their
continued support; I know that with God’s leading
and blessing, together, we will come through much
stronger.
I need to acknowledge every Year 12 student. I
know it has been very difficult for you and not the
way you wanted to finish your time at PCS; however,
I ask God’s richest blessing on your life and career.
I remain confident PCS is very sound and moving
forward in anticipation of a better year in 2021. I
continue to be encouraged by Proverbs 3:5-6 (NIV):
Trust in the LORD with all your heart
and lean not on your own understanding
In all your ways submit to Him,
and He will make your paths straight.

I give God all the glory; we remain totally dependent
on Him.
Mr Tim Sage
Penrith Christian School Board Chairman

PENRITH CHRISTIAN SCHOOL
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A

long with every other School leader in the world in 2020, the unexpected
and disruptive effects of the worldwide pandemic known as COVID-19
meant my first full year as Principal of Penrith Christian School was framed
by much reactionary adjustment and change to normal proceedings and many
things that I would have loved to have seen happen, became dreams again.

PRINCIPAL’S
REPORT

However, that being said, 2020 was a strong and fruitful year at PCS and there was
much to celebrate. Despite the necessity of moving to remote learning presenting
some challenges with technology and process, we saw many of our students thrive
in that environment. We were grateful for the support and flexibility of parents
who were called on to facilitate the learning at home as well as often working
themselves. I believe the time of remote learning gave parents insight into the
learning styles and needs of their children which became a conduit for dialogue
with the teachers as we all aimed to continue to provide rich learning for each and
every child.
In May 2020, we saw the completion of the new Junior School building, just in
time for students returning from remote learning to come back to brand new
classrooms. I am grateful for the diligence and expertise of our architects, Stanton
Dahl and the builders of the project, Steve Watt Constructions. This building is
the first stage of the project, the culmination of which will see another nine
classrooms added.
The School engaged an outside company to conduct a review of particularly
our leadership model early in 2020. This highlighted to the current leadership
and School Board some areas which were less effective than they should be
and also highlighted some structural areas which warranted change to
occur to ensure that as an organisation and business, we were being
good stewards of the resources we had. The structural change
began in the second half of the year, with the most significant
change being to remove the 3-school model – Junior, Middle
and Senior – and replace it with an intentional whole school
model to bring some further cohesion and opportunity to
roll out a whole school pedagogical framework and other
strategies that support our new model.
To enable this to happen, there were some significant
staffing changes at the end of 2020. To recalibrate the
focus to the learning and teaching, we removed the
Heads of School and introduced four new Directors of
Learning and Teaching to work under our new Head of
Learning and Teaching. In addition to this, we made a
decision to introduce a Deputy Principal instead of
continuing with two Assistant Principals. We are very
grateful to Ms Corrine Robinson and Mr Steve Grice for
their time with us in those roles.
While many of our normal annual events did not occur
due to the pandemic, we saw students still continue to
thrive in our beautiful school environment. We are so
grateful for the abundance of resources we have been
blessed with as we provide rich learning for each and
every student at Penrith Christian School.

I am grateful to our School Board, Staff, Parents and Students
for their support throughout 2020. Whilst it contained many
challenges, through every step God’s goodness and leading
was evident.
Tracey Deal
Principal

PENRITH CHRISTIAN SCHOOL
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E

stablished in 1981, Penrith Christian School is located on 37 acres in a prime
location on the corner of the M4 Motorway and The Northern Road, Orchard
Hills and is a ministry of Imagine Nations Church Penrith.

As a Christian School, our aim is to not only provide an educational facility but a
place for our students to be nurtured in a relational community where our
Christian values and ethos underpins everything we do and where they are given
the opportunity to explore a personal faith journey. We endeavour to provide
platforms for our students to do this through Chapels, devotions and a Biblical
Studies program.

CONTEXTUAL
INFORMATION
ABOUT THE
SCHOOL

As a Registered and Accredited Co-educational Early Learning to Year 12 school,
it is strongly committed to student learning, wellbeing and safety. The School
endeavours to provide an environment with a positive emphasis on developing
early Literacy and Numeracy and a comprehensive curriculum across all grades.

Penrith Christian School offers well-resourced, air-conditioned facilities affording
students the opportunity to engage in learning through a wide range of core
subjects and electives, including Vocational Education and Training courses in
Years 11 and 12 at the Key Alliance Trade Training College, hosted by PCS.
Penrith Christian School continues reporting relevant information regarding
the School’s performance using the School’s website www.pcs.nsw.edu.au,
e-PhoCuS (electronic newsletter), Yearbook, emails and SMS, letters to parents,
statutory financial reports and this Annual Report. Additionally, parents and
students may access up-to-date information concerning attendance, academic
performance, compliance and timetabling through the School’s ‘Student
Learning’ website.

This Annual Report provides us with the opportunity for the School to report on
a number of these important areas in the one document and allows us to meet
legislative requirements.

Further contextual information about the school is documented on the MySchool
website: https://myschool.edu.au/school/43814

PENRITH CHRISTIAN SCHOOL
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THEME THREE

STUDENT PERFORMANCE IN
NATIONAL AND STATEWIDE
TESTS AND EXAMINATIONS
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T

he National Assessment Program – Literacy and Numeracy or NAPLAN was
interrupted in 2020 due to the COVID-19 pandemic, with no Australian
schools participating in either paper or online tests. A resumption of this
national test is anticipated in 2021.

PENRITH CHRISTIAN SCHOOL
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SENIOR SECONDARY
OUTCOMES

S

enior Secondary outcomes are documented on the
MySchool website: https://www.myschool.edu.au/
school/43814/seniorsecondary

Year 12 Results

Senior Secondary Certificate awarded
Completed Senior Secondary school

PENRITH CHRISTIAN SCHOOL

54
54

GRANTING OF RECORD OF
SCHOOL ACHIEVEMENT
(ROSA)

I

n 2020, 113 students were eligible for a RoSA. No
students completed the optional online literacy and
numeracy test.
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HIGHER SCHOOL
CERTIFICATE

COMPARATIVE
DATA

P

CS presented 54 candidates for the Higher School Certificate in 2020. The
students applied themselves admirably to their studies in a year with
significant disruption due to at home learning during the COVID lockdown.
There were alternative arrangements for HSC marking in the area of Technology
and Applied Science, with PCS staff directly involved in the marking process for
students. Students completed 260 examinations across 25 different courses.
Student results are categorised into six bands, with Band 6 being the highest and
representing results of 90 percent or greater.

T

he table below shows the percentage of students (by subject) from
2018-2020 who scored within Bands 4-6. (Note: English and Mathematics
Extension courses are % of E2-E4 scores.
PCS Bands 4-6 as % against State

Course Name

2019

2020

PCS

State

PCS

State

PCS

State

Ancient History

33.33

63.23

83.33

65.67

33.33

62.87

Chemistry

40.00

69.93 100.00 67.35 100.00 69.53

Biology

Business Studies

Community and Family
Studies
Drama

40.00
28.56
42.85

70.20
65.07
62.78

Design and Technology

75.00

83.31

English Standard

10.52

50.55

Economics

Engineering Studies
English Advanced

0.00

41.17

72.30
90.49

40.00
54.54

60.41
62.08

78.57
40.00

62.66
62.40

57.13

69.96

99.99

69.70

50.00

74.71

0.00

77.57

94.73

94.73

99.99
99.99
18.51
93.75

84.15
84.05
52.10
91.93

38.23

57.64

English Extension 1

100.00 99.57 100.00 99.50 100.00 99.31

Legal Studies

28.56

English Extension 2

Industrial Technology

Mathematics Standard 2
Mathematics Advanced

Mathematics Extension 1
Mathematics Extension 2
Modern History

66.66

48.75

16.66

77.89

25.00
0.00

33.33

72.93

100.00 99.15 100.00 99.26
46.15

49.61

47.36

52.52

75.00

78.52

80.00

81.01

75.00
43.74

97.77
71.56

66.56

25.00

62.25

99.98

Physics

33.32

33.33

Society and Culture

Software Design and
Development
Studies of Religion II
Textiles and Design
Visual Arts
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56.67

0.00

100.00 90.28
18.18

65.63

70.00
40.00

68.17
50.34

96.05 100.00 95.45 100.00 94.49

Music 1

Personal Development,
Health & PE

PENRITH CHRISTIAN SCHOOL

2018

61.17
65.23

100.00 77.65

64.28
70.00

90.98
64.34
78.56
79.65

100.00 75.62 100.00 80.89
100.00 91.83

99.99

89.94

100.00 97.16
66.66

66.16

30.76

61.43

99.98
60.00
50.00
49.99
75.00
91.66

90.73
67.16
80.14
65.73
74.28
90.11
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VOCATIONAL EDUCATION COURSES
PCS Bands 4-6 as % against State
2018

Course Name

PCS

State

Automotive Examination
(Mechanical Technology)

Construction Examination

Electrotechnology
Examination
Entertainment Industry
Examination
IDT Examination (Web and
Software Applications)

Retail Services Examination

100.00 50.67
66.66
50.00

2019

2020

PCS

State

0.00

42.95 100.00 45.09

0.00

55.21

50.00

71.42

79.99

60.00

100.00 67.47

74.68 100.00 77.94
68.42

0.00

52.31

PCS

State

0.00

77.73

66.66

84.70

75.00

58.73
79.51
52.77

T

he following graph shows the percentage of student results by performance
band in cohorts from 2016 to 2020. It is pleasing to note the trend in
attainment across 2019 and 2020. Of particular note in 2020 is the growth
in Band 5 results, where the percentage has risen from 15.14% to 21.92%, and
the reduction in results in Bands 1 and 2, where the percentage has fallen below
15% after an average of 18% in 2018 and 2019. Almost 60% of marks attained
by students in the 2020 HSC were at 70% or above which is a significant
improvement on those attained between 2016 and 2018. We are proud to
report for 2020 the attainment of Band 6 results in Mathematics Advanced,
Music, Industrial Technology, and Community and Family Studies. One student
also attained a Band 6 in Spanish Beginners via Distance Education. Further
positive aspects of the 2020 HSC included Australian Tertiary Admission Rank
(ATAR) results above 90.

2016
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2017

100%

HSC OVER TIME

Band 1
Band 2
Band 3

2018

Band 4

2019

Band 5

2020

PENRITH CHRISTIAN SCHOOL

COMPARATIVE
DATA
(CONTINUED)

Band 6
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THEME FIVE

TEACHER QUALIFICATIONS
AND PROFESSIONAL
LEARNING
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P

enrith Christian School is blessed to have a team of qualified and dedicated
educators. The teaching staff are ably supported by a range of suitably
qualified general staff who are vital to the operational capacity of the School.
Together, they are committed to delivering quality education in an environment
created to provide the best learning opportunities for our students.
NUMBER OF
STAFF

QUALIFICATIONS
Teachers having qualifications from a higher education
institution within Australia or as recognised within the National
Office of Overseas Skills Recognition (AEI-NOOSR) guidelines.

75

Teachers who do not have qualifications as described above but
have relevant successful teaching experience or appropriate
knowledge relevant to the teaching context.

0

Teachers who have qualifications as a graduate from a higher
education institution within Australia or one recognised within
AEI-NOOSR guidelines but lacking formal teacher qualifications.

TEACHER
QUALIFICATIONS
AND
PROFESSIONAL
LEARNING

0

2020 saw some changes in how Professional Learning was delivered, mainly due
to the impacts of COVID-19. Rather than staff attending courses and conferences,
much was delivered via remote means such as Zoom and Teams meetings. These
included the Christian Schools Australia (CSA) National Leadership Summit for the
Executive Staff, the CSA Flame Women in Leadership events, virtual meetings set
up by many of the professional associations and professional development in Staff
Meeting time. In addition to this, we were able to deliver professional learning in
our July Staff Conference Week which brought the staff together as a group and
then sub-groups.
We became members of the Association of Independent Schools in 2020 which
also gave us greater access to courses and resources. This enabled the staff to have
further enrichment in their teaching and other duties.
The table below indicates the amount spent on Professional Learning for both
Teaching and Non-Teaching staff as well as a per capita breakdown
STAFF
Teaching
General

TOTAL
NUMBER
$27,457.40
75
$5,247.91
35

PENRITH CHRISTIAN SCHOOL

AVERAGE AMOUNT PER STAFF MEMBER
$366.10
$149.94
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THEME SIX

WORKFORCE COMPOSITION
(INCLUDING INDIGENOUS)

PENRITH CHRISTIAN SCHOOL
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T

he table below represents the workforce composition reflecting full time
and part time teaching, full time and part time non-teaching and indigenous
staff.

CATEGORY

Teaching Staff

FTE Teaching Staff

Non-Teaching Staff

FTE Non-Teaching Staff
Indigenous

NUMBER OF STAFF
75

WORKFORCE
COMPOSITION
(INCLUDING
INDIGENOUS)

69 (0.92 FTE average)
35

29.35 (0.8 FTE average)

4 (2 Teachers, 2 Non-Teachers)

As can be seen from the table below, PCS is blessed to have experienced teaching
staff as well as supporting those on provisional and conditional accreditation
levels.
LEVEL OF TEACHER ACCREDITATION
Proficient

Provisional

Conditional

PENRITH CHRISTIAN SCHOOL

NUMBER OF STAFF
72
2
1
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THEME SEVEN

STUDENT ATTENDANCE,
RETENTION RATES AND POST
SCHOOL DESTINATIONS IN
SECONDARY SCHOOL
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I

n 2020, Penrith Christian School achieved an overall average attendance rate
of 93% indicating a solid commitment to school and support from the parents.
The attendance rates for each Year level are indicated in the table below.

YEAR

ATTENDANCE

YEAR

ATTENDANCE

YEAR

ATTENDANCE

K

95%

4

94%

8

93%

3

94%

7

93%

11

94%

1
2

94%
94%

K-12 Average: 93%

5
6

93%
94%

9

10
12

93%
90%

STUDENT
ATTENDANCE
AND
MANAGEMENT
OF NONATTENDANCE

92%

Student rolls are marked at the beginning of each day by class teachers on the
School’s electronic Database Management System (DBMS). The Attendance Officer
updates the official rolls with further information regarding students who are
late. Notification of unexplained absences and lateness are sent to parents via SMS
Message each day. Explanations of absences are received each day by return SMS
or on the School’s Absentee Hotline.
In addition to this, class rolls will be marked throughout the day using the School’s
DBMS. Class Teachers will follow up any discrepancies with the student and/or
their parent or guardian as per school procedure.

Where a student is absent for more than (3) three days, the Wellbeing Mentor will:
• Contact the parents to seek information in relation to the student’s welfare

• Remind parents of the requirement to provide a formal explanation for the
absence including a medical certificate in the case of illness.
• Notify the Head of School if the number of days reaches (10) ten.

Where a student is absent for more than (10) ten days, the Head of School will:
• Contact the parents to seek information in relation to the student’s welfare
• Remind parents of the Attendance Policy and

• Request an explanation and medical certificate if there is a sickness and
• Request a meeting with the Head of School and Counsellor at which a
negotiation of return to school will take place.

If after 20 days of unexplained absences there has been no resolution to the
attendance, the Head of School/Wellbeing Mentor will inform the Assistant
Principal – Operations & Student Learning (APOSL) of the matter. The APOSL will
send a letter, and make contact in other forms if necessary, warning of:
• The discontinuation of enrolment

• Informing the Home School Liaison Officer

• Notifying to Family And Community Services (FACS)

• Requesting a meeting with the Principal, and/or APOSL, Head of School and
Counsellor
If the matter has not been resolved after 30 days of unexplained absences, the
Principal will:
• Advise that the warnings of the third (3rd) letter are to be enacted and
• Request a meeting with the Principal and/or terminate the student’s
enrolment.
PENRITH CHRISTIAN SCHOOL
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RETENTION OF
YEAR 10 TO
YEAR 12

T

he Apparent Retention Rate is a straight percentage calculation of the
number of students who completed Year 10 at Penrith Christian School in
2018 (65) and completed their Higher School Certificate in 2020 at PCS
(53). This figure is 82%.

The Actual Retention Rate reflects the number of students who left during that
period, without considering new students who arrived. Of the 53 students who
completed the HSC in 2020, 51 were enrolled at PCS for Year 10 in 2018. Using the
original number of students from the end of Year 10 (65) as the comparison point,
this gives an Actual Retention Rate of 78%.

This reflects the fact also, that whilst there are a number of students who left at
the end of Year 10 to enter the workforce, training or attend other schools, there
were a number (6) who entered PCS in Year 11 at the beginning of 2019 or later to
complete their HSC studies in 2020.

POST SCHOOL
DESTINATIONS

DESTINATION
University or College

57

Unknown

13

Apprenticeship
Workforce

PENRITH CHRISTIAN SCHOOL

% OF STUDENTS
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THEME EIGHT

ENROLMENT POLICY AND
CHARACTERISTICS OF THE
STUDENT BODY
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ENROLMENT
POLICY AND
CHARACTERISTICS
OF THE STUDENT
BODY

P

enrith Christian School was initially established in 1981 to cater to the needs
of Christian families in the Penrith region by providing a quality Christian
education. As a key ministry of Imagine Nations Church, formerly known
as Penrith Christian Life Centre, the School is very intentional in its pursuit of
partnering with both the Church and families in the educational opportunities
afforded to its students.
Since its humble beginnings, Penrith Christian School has grown to a Preschool
to Year 12 educational facility with an enviable reputation of achieving excellence
in a wide range of curriculum areas including: academia, creative and performing
arts, trades, STEM focussed learning and sport. Our mission is to equip students
to fulfil God’s purpose for their lives through the provision of innovative, excellent
and Christ-centred education based on Biblical values.
The School seeks to enrol students from families who are seeking a Christian
education for their children and parents are asked to acknowledge the School’s
Statement of Faith as the basis upon which the School’s ethos is established and
maintained, as a part of the enrolment process. Parents, who elect to become a
part of the school community, agree to support the School’s ethos, educational,
behavioural and uniform standards by acknowledging the Statement of Faith and
other key policy documents which can be found on the School’s website
www.pcs.nsw.edu.au
The prerequisite for continuing enrolment is that students maintain compliance
with all School policies and expectations in relation to performance, behaviour,
appearance and engagement in the ethos of the School. The conditions of
enrolment are clearly defined in the Conditions of Enrolment, which are agreed
to and signed on enrolment. It is an abiding condition that students and parents
continue to uphold support for the Christian ethos of the School.
Places are offered to students based upon the application criteria and with
regards to the provisions of the Disability Discrimination Act 1992 and the
Disability Discrimination Amendment Act 2005.

PENRITH CHRISTIAN SCHOOL
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The Enrolment Policy Guidelines state:

• PCS will seek enrolment from families who desire a Christian education for
their children, who actively support the ethos of the School, and are in
agreement with the School’s Statement of Faith.

• Priority of enrolment will be given to siblings of current families to ensure that
where possible, all children in the family can be enrolled at PCS.
• Enrolment guidelines will exist to maximise the opportunities for enrolment
of students from families in financial hardship, families with special needs
students and students from families of other countries, ethnic backgrounds or
cultures with reference to a reasonableness test in relation to the stewardship
of school resources.

ENROLMENT
POLICY AND
CHARACTERISTICS
OF THE STUDENT
BODY
(CONTINUED)

Where a parent or student ceases to uphold the terms of the Statement of Faith, or
exhibits behaviour or conduct which is inconsistent with the Statement of Faith, or
becomes a member of a group whose beliefs are inconsistent with the Statement
of Faith, then the School reserves its right to terminate the enrolment of that child.
Ultimately the Principal is responsible for all offers of enrolment at Penrith
Christian School. This responsibility may be delegated from time to time as
needed. The Director of Marketing and Public Relations acts as the Registrar
responsible for the management of the enrolment process from receipt of
enrolment enquiries, liaising with families, conducting school tours, preparation
of documents to organisation of enrolment interviews.
Characteristics of the student body can be found on www.myschool.edu.au

Full text of the School’s Enrolment Policy can be found on https://portal.pcs.nsw.
edu.au/policies/public/Enrolment%20Policy_vs1.2_SPP.pdf

PENRITH CHRISTIAN SCHOOL
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THEME NINE

SCHOOL POLICIES
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T

he communication of school policies is key to establishing clear and positive
direction for our students, parents and staff. A complete list of school policies can be found by accessing the PCS website: https://portal.pcs.nsw.edu.
au/policies/. An overview of key policies is provided below.

SCHOOL
POLICIES

STUDENT WELFARE AND DISCIPLINE

The vision of the School is to provide a Christ-centred education for significant and
abundant living for each student, and to fulfil this, the wellbeing of each student is
important. To support students to develop in skill and maturity, measures are put
in place to enable and equip for personal growth and development within a safe,
secure environment.
Each child is valued as an individual and we are committed to providing a
nurturing framework where students can flourish in community.

To ensure there is consistency in the implementation of the Student Welfare and
Discipline Policy and Procedures, new staff are inducted and made aware of the
procedures and where changes are made, all staff are made aware of adjustments.
All staff undertake professional learning annually to ensure compliance with
Child Protection legislation and to make them aware of their legal responsibilities
including mandatory reporting and reportable conduct.
A summary of the Student Welfare and Discipline Policy and Procedures is listed
below:

• The intention of the School is to see each child have the opportunity to pursue
significant and abundant living, nurtured within the School community
• Procedural fairness is a basic right of all individuals and as such, when unacceptable behaviour addressed, all students will have the right to a thorough
and fair investigation.

• All actions have consequences and any contrived consequence should fit the
action.
• All interactions when addressing students’ unacceptable behaviour should
be done within the framework of restorative justice so relationships can be
resolved and trust restored between both parties.

• All staff should be consistent in their approach to addressing unacceptable
behaviour and ensure they are following the procedures set out in the policy.

The Student Welfare and Discipline Policy can be found here:
https://portal.pcs.nsw.edu.au/policies/public/Student Welfare and Discipline
Procedure_v4.0_SPP.pdf
There were no updates made to this policy in 2020.

PENRITH CHRISTIAN SCHOOL
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SCHOOL
POLICIES
(CONTINUED)

ANTI-BULLYING
In order for learning to take place effectively, every student must feel safe and
secure at school. This means that bullying and intimidation are unacceptable
because of the fear and anxiety they engender. Penrith Christian School should be
a place where all students can feel safe, secure and able to achieve their potential.
It is expected that all members of the School community – staff, students and
parents – will work together to ensure that bullying, whether verbal or physical,
subtle or overt, face-to-face or via technology, does not happen.
The School recognises that bullying can take many forms:

• face-to-face, such as fighting, pushing, taunting, insulting, embarrassing,
intimidating and invading personal space

• behind-the-back, such as writing threatening or offensive messages, sending
distressing emails and writing anonymous notes that are hurtful
• done individually, such as a person mocking or teasing someone
• done as a group by such means as social exclusion
• physical

• psychological

• sexual harassment, which involves behaviours such as unwanted sexual
touching, inappropriate joking, exposure, making sexual advances, or
demeaning someone due to their sexual orientation

• racial harassment, which involves behaviours such as social exclusion, teasing,
taunting and threats based on another person’s race
• the causing of hurt by traditional methods, such as punching, kicking and
spreading hurtful rumours

• the causing of hurt by contemporary means, such as cyber bullying, sexting,
engaging in identity theft, or by abusing or insulting someone on social
networking sites.
The School has a no tolerance approach to bullying and to address any type of
bullying, the Staff follow procedures in the Behaviour Management Policy.
The Anti-Bullying Policy was updated in 2020 and a full version can be
found here: https://portal.pcs.nsw.edu.au/policies/public/Anti-Bullying_
Policy_v1.0_SPP.pdf
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COMPLAINTS AND GRIEVANCES
Although the desire is for all members of the School community to be
harmonious and like-minded, it is likely that complaints and grievances will
happen. The School is committed to address each complaint with integrity and
in an equitable, objective and unbiased manner.

SCHOOL
POLICIES
(CONTINUED)

We will ensure that the person handling a complaint is different from any staff
member whose conduct or service is being complained about. Conflicts of
interests, whether actual or perceived, will be managed responsibly. In particular,
internal reviews of how a complaint was managed will be conducted by a person
other than the original decision maker.
A summary of the Complaints Handling Policy is listed below:

• the School is committed to handling all complaints and grievances fairly,
efficiently and effectively;
• the Policy applies to all staff receiving or managing complaints from the
public made to or about the School, regarding our services, staff and
complaint handling.
The guiding principles in handling complaints and grievances is to:
1. Facilitate complaints

2. Respond to complaints

3. Manage the parties to a complaint

The School will treat a complaint with respect and sensitivity but will always
ensure:
• confidentiality

• that a clear complaints management system exists to ensure a clear and
productive process

• that people making complaints will be informed of outside agencies who can
also conduct reviews e.g. CSA, AIS, Office of the Children’s Guardian or NESA.
The Complaints Handling Policy can be found here: https://portal.pcs.nsw.
edu.au/policies/public/Complaint Handling Policy_v1.2_S_P_P.pdf
There were no updates made to this policy in 2020.

In addition to the above, there were updates made to the following School policies:
• School Uniform

• Whistleblower Disclosure Protection Plan (new Policy)
• Student Device Use
• Data Breach
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THEME TEN

SCHOOL-DETERMINED
PRIORITY AREAS FOR
IMPROVEMENT
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U

nfortunately, due to many of the restrictions imposed due to COVID-19 and
the subsequent need to change priorities to care for our community, some
of the priority areas for improvement needed to be delayed to 2021.

GOALS FOR 2020 DESCRIPTION OF IMPLEMENTATION

STATUS

Complete
Stage 1 of the
Junior School
building

Complete

Funding
applications for
Stage 2 of the
Architectural
Master Plan (JS)

Building commenced on Stage 1 of the new
Junior School building on 29 April 2019 and
was completed in early May, 2020.
BGA grant was submitted and approved for
Stage 2 of the Junior School building in
October 2019.

On hold

Refurbishment of P6/7 into a Prep space for
2 classes begun October, 2020 for inspection
and accreditation approval to allow new
students to start January 2021.

Complete

Additional days
for the Learning
Support Team

After identifying a growing need to support
students with their learning, there was an
increase in staff to address this.

Complete

Migration to a
new School
Management
System

The current Filemaker database system was
deemed not sustainable moving forward.
Research was conducted into a suitable
system to replace this with implementation
in 2020.

Partially
complete

Planning for
expansion of the
Early Learning
Centre to include
a Toddler’s Room
and added
numbers for Prep.

Restructure of the
leadership team
and removal of
3-School model

Engaging AIS to
guide and assist
with the next
Strategic Plan

Increasing our
marketing and
promotion of the
School

Some alterations were made to the Stage 2 Plan
and it was separated into 2 stages, so that there
will be a Stage 3 application which may be
processed in 2020-2021.

After an external review to gauge the
effectiveness of the leadership team, a
restructure to reflect the removal of the
3-school model as well as appointing one
Deputy Principal was rolled out.

Complete

AIS have included PCS in the School
Improvement - Purpose to Impact initiative.

Partially
complete

SCHOOLDETERMINED
PRIORITY
AREAS FOR
IMPROVEMENT

We engaged in extra opportunities to broaden Complete
the marketing of PCS. These included
campaigns on Hope 103.2, an increased
social media presence and bus wraps.
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2021 PRIORITIES

W

ith a major restructure of the School in both leadership and also the
removal of the 3-School model, opportunities arose to determine the
2021 priorities to align with these changes and continue to embed the
articulated priority areas from 2020.
• Continue to embed the 3-school priorities in practice, language and
communication

• Forge stronger links practically with Imagine Nations Church through
reviewing their core mission and values and determining areas of alignment
• Strengthen the School Leadership with new roles that explicitly address key
areas in the School
• Engage AIS to facilitate feedback from all key stakeholders in the Purpose to
Impact School Improvement initiative as a starting point in the process of
articulating a new Strategic Plan

• Roll out a new direction in the delivery of Mathematics in the Secondary years
after a review conducted in 2019
• Improve the marketing of the School

• Plan for the addition of Stages 2 and 3 of the recent building project

• Improve retention rates for students moving from Year 10 to Year 11 through
our Flourishing Futures initiative
• Change language to better reflect the re-focus on Learning and Teaching
e.g. Learning Session instead of periods, ensure Learning Intentions are
obvious to students each Learning Session
• Set up a Student Representative Council across Years 3-12 to gather
feedback from students in those Year groups and invest in more
leadership opportunities

• Expand our Early Learning Centre through adding a Toddlers Room and
increasing the capacity of the Prep classes

• Set up a more intentional maintenance of the School grounds and a focus on
beautification across the campus
• Continue to embed a new K-12 pedagogical framework

• Change the previous Wellbeing Mentor role to Year Advisors for Years 7-12 to
better manage and care for the students

• Celebrate the 40th Anniversary of the School with key events through the year.
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THEME ELEVEN

INITIATIVES PROMOTING
RESPECT AND
RESPONSIBILITY
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INITIATIVES
PROMOTING
RESPECT AND
RESPONSIBILITY

T

he worth and value of each student is a core Christian belief, which the
school promotes daily in all aspects of life and learning at Penrith
Christian School. Throughout 2020, developing and encouraging respect,
responsibility and resilience were essential priorities. This became an imperative
to assisting students, staff and parents to remain hopeful, support one another
and develop in character during the global challenge of COVID-19. The shared
experience of adjusting to social distancing, ‘Zoom’ rather than personal
gatherings and various other restrictions, called for creative approaches:
to ensure the school community remained connected, felt valued
as individuals, and that each member had opportunities to care for one another
and those in the wider community.
This focus on respect, responsibility and resilience was achieved through the
following programs and activities:

STUDENT LEADERSHIP

• Junior, Middle and Senior School Leadership Teams

• Peer Support – Year 5 and 7, supported by trained leaders from Years 8 to 10
• Buddy Program between Year 4 and Kindergarten

• Students helping to run Chapels and Assemblies in all areas of the School with
adjustments when groups were not able to gather
• Students serving at in-school events

• Leadership Bible Society MasterClass (online in 2020)

CULTURAL EXCHANGE

• Student and Staff team visited Divine Junior School (Uganda) in January 2020.
This connection continued with a letter exchange and team feedback to the
rest of the student body from the students who attended the trip to the School
community at assemblies

COMMUNITY SERVICE AND PARTNERSHIPS

• Connecting with WestCare Community Services, fundraising for Emergency
Hampers and the Christmas Appeal in various ways including Crazy Sock Day
for K-12 students

• Go Blue for Autism (Autism Awareness Day) K-4 students dressed in blue and
connected via class zoom meeting on the day
• Kids Cancer Project Fundraiser K-12

• Gold coins for Uganda Student Fundraiser K-4
• Diabetes Awareness Fundraiser 5-12

• Annual Year 10 Service Learning Program where students connect with local
groups conducting community service and raise money for the extension of
these programs (connections were made online in some cases due to COVID
restrictions)
• Environmentals Incursion K-4

• Waste-Free Wednesdays in Junior School to encourage respect of the
environment

• F1 in Schools PCS team establishing business partnerships as part of the
program
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SCHOOL COMMUNITY EVENTS
• Welcome to PCS Breakfast
• Meet the Teacher K-8

• Book Day Events including filming of the Book Character Parade for parents/
carers to view

• Regular Chapel Services (when COVID restrictions were in place happened in
smaller groups than usual) and Year Group Meetings

INITIATIVES
PROMOTING
RESPECT AND
RESPONSIBILITY
(CONTINUED)

• Welcome to Online Learning videos for Junior, Middle and Senior School
• Parent Teacher meetings via Zoom

• Easter, Remembrance Day and Christmas Services (online viewing provided
for parents/carers)
• Junior School visit to (but not into) local aged care home delivering digital
Christmas Cards
• Mother’s Day drive through present pick up
• Father’s Day drive through BBQ breakfast
• Regular Staff Morning Teas
• Year 5 Family BBQ

• In-school visit to Stage 2 and 3 by Aboriginal guests to promote
understanding and respect
• Year 6 Multicultural Day

• New Kindergarten Family Day

• Story Time for new Kindergarten students and parents

• Parent visits showcasing K-6 classrooms at the end of 2020
• Year 4 End of Junior School Celebration

• Year 8 End of Middle School Celebration

• End of year student celebration water fun days to the pool and beach

• Presentation Day online for parents/carers to celebrate along with the
students
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STUDENT WELLBEING
• New student support and follow-up with parents
• Camp program Years 7-10

• Senior Seminar week for Years 11-12

• The School joined BeYou mental health and wellbeing organisation, and staff
were provided with PD and time to complete modules
• In school and local venue Outdoor and Active Education Days, replaced
scheduled camps which were cancelled due to COVID restrictions

INITIATIVES
PROMOTING
RESPECT AND
RESPONSIBILITY
(CONTINUED)

• During COVID lockdown daily timetabled online Zoom meetings for students
with teacher and support staff for students K-12
• Google Classrooms set up for students K-12

• K-6 parents connected to students Google Classrooms

• 7-12 students had Year level Google Classrooms with Wellbeing Mentors to
provide support, encouragement and connection

• The Big Vegie Crunch, and Daily Crunch and Sip opportunity, across the School
to promote Healthy Lifestyle
• Bounce Back Resilience Program K-6

• Positive Relationships and Impartiality Programs Stage 4

• Understanding Personal Strengths, Value and Purpose Program Stage 5
• Emotional Health Checks for Stage 6
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THEME TWELVE

PARENT, STUDENT AND
TEACHER SATISFACTION
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G

eneral feedback to the School from the community has been predominantly
positive with the outcome that most enrolments and enquiries come from
parents at the School referring other families.

PARENT

Parents were invited to participate in an exit survey when withdrawing their
child’s enrolment or when their child was completing their school years.

PARENT,
STUDENT AND
TEACHER
SATISFACTION

Unfortunately, due to the COVID-19 restrictions imposed during most of 2020,
there was no opportunity to have parents onsite at events. However, the
communication with parents leading up to and during the remote learning
period gave opportunity for parents to respond. Overwhelmingly, we found
that parent feedback in response to the frequent communication sent out by the
Principal was very positive and they expressed their appreciation for the details
and how it would affect them.
In preparation for remote learning, the School sent a survey to all parents and
carers to gauge their readiness for supporting their children at home. This gave
us an opportunity to see how devices were used and managed at home and
where there was lack; the School supplied devices to borrow which was much
appreciated by the parents/carers.

STUDENT

No formalised surveys were given to students during 2020.

The Principal met with leaders of Junior, Middle and Senior School on return from
remote learning to gain feedback of how they felt the students coped with the
change.
During remote learning, the Wellbeing Mentors made frequent contact with
students and their families to check on their wellbeing and how they were coping
generally. The School received feedback that this was appreciated.

STAFF

During our Professional Development week in July, Staff had the opportunity to
provide feedback after the sessions. Overwhelmingly, the feedback was positive
and they believed the new directions being rolled out were positive for the School.
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THEME THIRTEEN

SUMMARY OF FINANCIAL
INFORMATION
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P

enrith Christian School Ltd is a registered, not-for-profit company, limited by
guarantee (ABN 42 092 595 563). Audited financial accounts are submitted
to the Australian Charities Not-for-profit Commission (ACNC) each year. A
summary of the sources of the School’s income and how this was expended is
shown in the pie charts and tables below.

SUMMARY OF
FINANCIAL
INFORMATION

Summary financial data is available for 2020 on the My School website.
INCOME

Fees from private income
State recurrent funding

Other income - state interest subsidy
TOTAL

Salaries and allowances and related expenses

14.4%
44.9%
0.2%

$801,341

$16,468,916

100%

$11,404,094

72%

$15,897,282

100%

EXPENDITURE

$4,102,886
$390,302

NET SURPLUS

4%

3.8%

$25,703

Other income

TOTAL

$630,000

$7,389,667

Other capital income

Capital expenditure

31.9%

$2,364,020

Commonwealth recurrent funding

Non-salary expenses

$5,258,185

4.9%

$571,634

<1%

5%

26%
2%

INCOME
Fees from private income

32%
45%
14%

State recurrent funding

Commonwealth recurrent
funding
Other capital income

Other income - state interest
subsidy
Other income

2%
EXPENDITURE
Salaries and allowances
and related expenses

26%

Non-salary expenses
Capital expenditure
72%
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THEME FOURTEEN

PUBLICATION
REQUIREMENTS
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P

enrith Christian School will maintain the relevant data and will comply
with reporting requirements for NESA. The Annual School Report will be
provided to NESA via RANGS online and will be available for public
disclosure on the School’s website from 30 June 2021.

PUBLICATION
REQUIREMENTS

Copies will be obtainable for those who cannot access the Internet by contacting
the Communications and Accounts Officer at Penrith Christian School.
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Penrith Christian School
1 Simeon Road
Orchard Hills NSW 2748

Telephone: 02 4737 4300
Facsimile: 02 4737 4399
Email: admin@pcs.nsw.edu.au
Web: www.pcs.nsw.edu.au

A ministry of Imagine Nations Church

